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Project:      WOTNA BioPark Concerns Meeting #3 

Date Submitted:   June 18, 2018 
Submitted By:   Kathleen Oweegon 

Meeting Date/Time:  June 12, 2018; 4:00 PM 
Meeting Location:  Los Duranes CC 
Facilitator:    Kathleen Oweegon 
Co-facilitator:   Jessie Lawrence 

Parties (names of individual attendees are listed at the end of the report):  
- West Old Town Neighborhood Association (WOTNA) 
- Bio Park 
- Bio Park Society 
- Cultural Services 
- APD 
- Councilor Benton’s Office 

 
Background/Meeting Summary:  
• This was the third meeting regarding WOTNA’s concerns about the impact of the BioPark 

and the River of Lights on the surrounding neighbors. 
o Since the last meeting on February 28, 2018, the City administration changed, resulting in 

several City roles being re-staffed, including the BioPark and Cultural Services directors. 
This caused delays in the follow-through and completion of some of the action items that 
emerged from the February meeting, since some of those action items were to be 
completed by people whose roles are no longer directly related to the concerns being 
addressed in these meetings. Consequently, in this June meeting action items had to be 
revisited, re-evaluated, and some of them reassigned. 

• New action items emerged from this meeting. (see Action Items on page 14). Updates on 
these action items will be provided at each future meeting. 

• Meeting participants continue to strive for clarity and understanding about one another’s 
needs and the best ways to collaborate. 

 
Outcome:  
• The group is making progress in clarifying concerns and exploring ways to address those 

concerns. There will be at least one more facilitated meeting on August 7, 2018 to continue 
to explore ways to collaborate so that the needs of the neighbors, the BioPark and the 
BioPark Society can be met to the best of everyone’s ability. 
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Meeting Specifics:  
1) BioPark Action Item (AI) Updates – Dr. Baird Fleming, BioPark Chief Executive  

(Note: These action items were agreed to at the February 28 meeting by the previous BioPark 
Director, JT Allen) 
a) Baird: I want to be clear about what is being requested. I’ll tell you what I understand 

your request to be. Please clarify as we discuss. 
b) AI: Clean-up of north end of BioPark  

i) You’re referring to the area on the north boundary of BioPark with storage containers, 
and WOTNA is hoping for it to be cleaned up and tidied up. Is that correct? 
(1) A: It looks like a dump. 

ii) Baird: Cleaning it up is part of the master plan, and we are looking at sequencing that 
cleanup. With the transition, there is a bit of a speed bump, but that is one of the 
things we’re looking at.  
(1) We’re in the process of making a sequential list, and when we have that, we can 

give you a better understanding of the time frame.  
(2) In terms of getting rid of trash, that is in process right now. We should be able to 

get that done before end of year.  
(3) When we are talking about cleaning up trash, we are hoping to also remove 

rubble, but fully resuscitating the area will be further out. 
iii) Concern: How long have we been working on this? Over a year. 

(1) Facilitator: 3 meetings. [Facilitator’s Note: Since Dec. 14, 2017] 
iv) Concern: Going on 2 years since we first brought up issues to JT Allen. JT was 

always very cooperative. Now I feel like we’re back to the beginning again.  
v) Q: Where are the purchase orders, contracts that JT was working on? 

(1) Baird: I couldn’t tell you. 
vi) Concern: Yes, we’re back to the beginning. We were told there would be visible 

progress by May. Now you’re saying progress by December. 
(1) Baird: What we think is progress, hopefully you think is progress too. I don’t 

know that it will all be visibly apparent. 
vii) Q: JT also talked about moving buildings. Still on your list? 

(1) Baird: Still on list, but don’t know that JT should have made some of the 
promises made before. Going to do our best to stick to promises. 

(2) Concern: Already too late on that, because he said May. 
(3) Facilitator: One of challenges of change in administration… 
(4) Concern: But we feel like we’re back to the beginning. It’s frustrating. 

viii) Q: What is the action item on cleanup? 
(1) Facilitator: BioPark is continuing to work on the plan and priorities, but can’t 

give us a timeline. Would you be willing to give updates at future meetings? 
(a) Baird: Yes, of course. 
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c) AI: Provide a raw data report on 311 calls regarding the 2017 River of Lights  
i) Baird: Re 311 calls, I suggested submitting an IPRA request. That will make sure you 

are getting all of the relevant 311 requests, including those that may have gone to 
DMD or something like that. I heard that GP had a problem accessing info through 
IPRA and would like to know more about that, because problems shouldn’t exist. 
(1) GP: In response to IPRA, my difficulty was not with getting the 311 call log. My 

difficulty was with the CASA agreement concerning DOJ agreement, and that 
turned me off to IPRAs. Maybe with this new administration, I could be a bit 
more confident. 

ii) Facilitator: In terms of an action item on getting the log of 311 calls, GP, will you 
submit an IPRA request? 
(1) GP: Yes, that’s very simple. 

d) AI: Research existence of an emergency evacuation plan. If none exists, JT will initiate the 
creation of one. 

i) Baird: Spoke with Emily Kane with the Fire Marshall’s Dept., who will be assisting 
with the BioPark-wide evacuation plan. We have one right now, more in place in the 
south end where the zoo is, and we are going to make sure we have an evacuation 
plan BioPark-wide. 

ii) Facilitator: Re: security and evacuation plan, Vicente Quevedo clarified this morning 
who at DMD security we should be involving in this process. I spoke with Sgt. Reza 
this afternoon. This was the first he learned about all of this, and was not able to 
attend on short notice and because of his work hours.  
(1) I asked him about the evacuation plan, and he said they don’t have a formal evacuation 

plan per se for River of Lights, but the team has 17-20 officers on duty every night, 
exits are always manned by security, the team knows the layout very well, and they 
have methods in place to evacuate people quickly, though there is not a formal plan.  

(2) He also said with 5000-6000 people every night at River of Lights, they take 
safety and security very seriously.  

(3) He will be getting a copy of this report, and was told he could correct/amend my 
comments as follow-up to the report. 

iii) Baird: Sgt. Reza is no longer in charge of BioPark security. I want to update your 
contact so you get the sergeant working with the BioPark right now. I’ll send you his 
contact information. 

iv) Q: What is the evacuation plan timeframe? 
(1) Baird: I don’t have one to provide at this time. I’m sorry. 

v) Q: Think you’ll have it done by River of Lights? 
(1) Baird: River of Lights is not what really concerns me. What concerns me is 

Association of Zoos and Aquariums (AZA) accreditation, which is conducted 
every 5 years. We have something now, but need an expert to help us create 
something better. I don’t want to say something and not have a feasible action 
plan. We want something really good BioPark-wide.  
(a) My hope is completion by December, but can’t promise that. 
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vi) Request: Numbers of visitors have increased, and there are impacts from the ART 
project and New York entry. We would like to look at the evacuation plan and know 
where that’s going. 
(1) Baird: So your concern is people exiting in vehicles? 

vii)    WOTNA: Concern is anything that would create dysfunction of flow within the 
event. There is a need to look at everything, Central included, because there’s only 
one way in and one way out. 

(1) Baird: We do have multiple gates, and we use them all in the evacuation plan. I 
understand what you’re looking for is our internal evacuation plan. I was having 
trouble because I didn’t see how it would pertain to the neighborhood association. 

viii) Concern: The community is being affected by River of Lights. We think it’s a good 
event; that’s why we’re not yelling at you. 

ix) Shelle: I understand frustration with the pace.  
(1) One change that is probably not apparent is that in last 2-3 months, Cultural 

Services has a different and stronger relationship with DMD. Whereas JT was 
often tasked with trying to solve these problems on his own through the BioPark 
alone, this is a significant change. JT is now an employee of DMD working on 
behalf of the BioPark, and DMD has access to resources.  

(2) DMD is where contractors, architects, and the like generally are housed.  
(3) In the last month, we’ve seen huge improvement in our ability to get projects 

done, and we expect that to continue.  
(4) Don’t want to put timelines out there, but moving projects through and getting 

resources, seeing huge improvement in last 4-6 weeks and expect that to continue.  
(5) We are still working on prioritizing projects, figuring out what can be done 

internally and what needs DMD, but it’s a different type of working relationship. 
x) Q: How is WOTNA to be kept in the loop? 

(1) Shelle: Happy to share information at these meetings. There is not a formal 
process regarding our internal operations, but these are these forums. 

xi) Q: Do you forward this information to ONC? 
(1) Shelle: No. Honestly, I don’t know how many neighborhood associations are 

interested in this. In terms of partnership and workflow, it’s not often considered 
press-worthy.  

xii) Facilitator: In terms of emergency evacuation plans, are you willing to provide 
updates as that progresses? 

xiii) Baird: I don’t understand how the evacuation plan affects WOTNA. If I could 
understand that, it might help me understand what I need to explain better. 
(1) WOTNA: Due to the fact that we don’t know where the exits and evacuation 

routes are, we can’t inform our membership that if anything occurs, and what is 
going to happen.  
(a) You have a neighborhood with elderly and bilingual residents, and all that 

happens when an evacuation is nearby can create confusion. Some people 
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can’t speak English. Some people have anxieties, and will be confined to 
their homes, and WOTNA wants to help people.  

(b) We’re a community-oriented association and want to step in to help in any 
way we can. 

(2) Baird: I’d defer to the first responders present in the room, but I think in 
emergency situations, we often prefer that those who are not responders stay 
where they are, to reduce hazards and blockages. We appreciate the willingness of 
the neighborhood, but we definitely would want to make sure that the 
professionals are doing the evacuation. E.g., when an animal escapes at zoo, 
police don’t come to zoo, because zoo professionals are those best suited to take 
care of an animal in the zoo. That’s a perspective from my standpoint, and I’d 
love input from the first responders.  
(a) I have 6 emergency exits on the map for River of Lights, but if the intent is to 

integrate WOTNA into evacuation plan, I need to know that. 
xiv) Q: There’s a neighborhood right behind you that may or may not be affected by any 

emergency incident. We want to know what you’ll do about those two trailer parks.  
(1) Baird: Do you mean in the case of a major evacuation, would the roads close down? 

(a) WOTNA: Any evacuation plan needs to take those folks into account. Any 
evacuation plan needs to be coordinated with the city plan to help those folks.  

(2) Baird: Our responsibility ends at the BioPark boundary. Beyond that, it becomes 
city police, fire, etc.  
(a) This is a bigger project than I initially understood. It would require multiple 

departments getting involved. We can get people out of the BioPark, but 
after they’re out of BioPark, we don’t have any say. 

xv) Pete (APD): In evacuation of BioPark, we’d go with the BioPark plan.  
(1) I understand the concern about New York.  
(2) With any critical incident, it’s generally a triage situation.  
(3) We’d tell people to shelter in place, but if there’s something like a medical 

emergency, we’d coordinate to get that person evacuated.  
(4) If we had to create a new emergency exit, we’d do that. We’d always try to work 

something out. 
xvi) Nick (APD): For any major scale event, we can’t always determine the best ingress 

or egress in advance. It’s a lot of looking at options. When we have major scale 
events, we create a unified command to figure out pathways to best address the 
situations. If we have to go the wrong way or drive over a fence, we are capable of 
doing that. 
(1) WOTNA: If the police think they can handle it, that’s good. 

xvii) Baird: If someone has a heart attack during River of Lights, we have that down. But 
once we’re talking about outside of the BioPark, I can’t make a decision on that.  

xviii) Request: Forward your plan to WOTNA. 
(1) Baird: Regarding the evacuation plan for the north side of the BioPark, we’ll 

work on that and we’ll get it to you, but outside of the fence line, that’s out of 
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our hands. I didn’t understand relationship between WOTNA and what is 
happening inside the BioPark. 

xix) Q: We want to know if you’re using New York for an emergency exit. 
(1) Baird: That’s up to the police. 
(2) Facilitator: Your job is to get people out of BioPark property. Once they’re out, 

it’s up to the first responders. 
(a) Baird: Yes. And we follow what police ask us to do. 

xx) Q: I think the evacuation plan says you’ll move people in these certain ways. 
(1) Baird: The evacuation plan says move people to these exits. 
(2) Nick: If they have critical incident on one side of the site, they’ll direct people out 

the other side. They’ll communicate that to us, and we’ll formulate our response. 
If we need to shut down 6 city blocks, we’ll do it. 

xxi) Baird: Your query really is for the first responders, because you’re interested in 
what is outside the gate. 
(1) WOTNA: But using the gate is in your control. The evacuation plan is not 

shedding light on which gate is used. 
xxii) Facilitator: In terms of GP wanting to be able to tell his constituency how to 

respond to an evacuation at the BioPark, that the general rule of thumb is to shelter 
in place, and if you have an emergency at your location, call in and the first 
responders will respond. Correct? 
(1) Pete: Correct. The situation is going to be fluid. 

2) Review of WOTNA’s list of concerns/requests (see Appendix A at the end of this report) 
a) Facilitator clarification: An action item from the last meeting was for me to assist GP to 

put together a comprehensive list of concerns and requests, which I would then distribute 
to meeting participants. Let’s review the list. 
i) From Depts. Listed – List of Their Concerns Regarding River of Lights, ART & Rt. 66 

(1) This includes a list of city entities to invite to this meeting, which I did.  
(a) The only one I was not able to get contact information for is #11, a 

representative from the Route 66 initiative. Vicente could not find anything on 
it and could not give me contact info.  

(b) Other offices I did send invitations to, but some not until about 1 week ago 
when I received their contact information. There was also a request from 
WOTNA for a list of concerns from hose department regarding the impact of 
River of Lights, ART and Rt. 66 on each other and the surrounding neighbors. 

(2) Q: Did you get any response from any of the others? 
(a) Facilitator: I did not. There was short notice and the change in administration, 

and some people new in their roles have to prioritize getting up to speed in 
those roles. 

(3) GP: I want to explain why I listed all these departments. I met with nearly all of 
them, except for new entities.  
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(a) Regarding the Route 66 initiative, spoke to Brian Reilly, who said they still had 
concerns with the BioPark pedestrian crossing from the Route 66 island.  
(i) He told me that in July there will be a new entity to provide funds to bring 

to the BioPark for revising the entryway, which is definitely needed. The 
Route 66 Initiative said they would be looking to see what funds are 
available after July.  

(4) WOTNA: We have asked to meet with Mayor Keller on 5 occasions, through all 
formal processes, but have not received a response.  

b) Communication of WOTNA’s concerns 
i) Where do our concerns go? 

(1) Shelle: I think this is the process. These conversations. 
ii) WOTNA: Dave’s final response was that I need to go to the mayor. So ok. 
iii) Facilitator: You are looking for an ongoing liaison you can communicate with, to 

know your voice was being heard? 
(1) WOTNA: Yes, and ONC is doing a good job of that.  

(a) I have good communications with Councilor Benton’s representative and the 
BioPark Society. 

iv) Shelle: Regarding bringing the mayor in on this, I would like to say, as in most 
administrations, I am an appointee of the mayor and I am a representative. We are 
often attending meetings at the direction of the mayor’s office. I know that you would 
like the opportunity to meet directly with the mayor and I will share that, but he is 
incredibly busy. Any time you have a department director in the room, it’s often 
directed by the mayor himself. If there is other information you’d like to share, I’m 
happy to share that. 

v) Facilitator: In terms of the list of concerns you are requesting from the various 
departments, GP, how do you want to move forward? Include the request again in the 
invitation to next meeting? 
(1) GP: We would like to know how they are communicating internally to address the 

situation. 
(a) Invite them to attend and share their list of concerns at the next meeting, with 

notice in more timely fashion. Give them 3 weeks. 
c) BioPark Property 

i) Clean-up of north storage area of BioPark (addressed in Action Item updates earlier in 
the meeting) 

ii) Make Old Town Park more readily accessible to the bicyclists 
(1) Q: Baird, are you familiar with how the West Old Town Park came to exist?  

(a) We used to have a big park, and when they closed it down, we asked the BioPark 
why they were taking the park away. This was in 2002. We were told they would 
build a little park, and we were told we could have input about that park.  
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(b) We used to have entry into the park and bike trail. That was altered with the 
maintenance portion of the BioPark. We have a little park, it works, but there 
is fencing around it. 
(i) In speaking with the Parks and Rec department, I brought to their attention 

that the bike trail has no access to that park. Taking some part of the fence 
down and redoing the entry would open the park up for more use and for 
bikes that are traveling the 50-mile loop. 

(2) Baird: You mean the Mountain path? There’s a trail there that leads to the main 
bike path area. It is accessible. 
(a) WOTNA: But there’s only one gate, and people are not going to see it. 

(3) Baird: Maybe signage to indicate park? 
(a) WOTNA: They know there’s a park, but bicycles have to go around the gate 

and back. Parks and Rec agreed that the City should take down the fence and 
create even flow into park.  
(i) Part of that, have two gates, one that comes from southern part feeding 

into maintenance area. Another road on west side of maintenance area. 
We’d like you to look at that and see if there’s a way to open it up so the 
bike trail could have easier access. 

(4) Baird: On that path, little area. I think you’re asking to open it up a lot more and 
give up some of our property? 

(5) Q: Is that fence the BioPark’s? 
(a) Baird: We are looking at a potential transportation plan that would involve that 

area, and think that might feed into your request. That’s potentially on the table. 
(i) We’re trying to increase visitation from that bike path, make our property 

more appealing to individuals on the bike path. I attended a meeting last 
week about a potential transportation plan. We hope to have more that will 
meet this need. 

(6) Shelle: Happy to have that be part of what we’re talking about. 
d) BioPark Traffic 

i) Entry to Bio Park should be off of Tingley with the exit being New York 
(1) Q: Every year during River of Lights, on at least one night, the people who live in 

the area behind the BioPark say it takes them 1-2 hours to get home. On other 
nights, still a lot of delays. From WOTNA’s perspective, it seems that people 
should be brought in on Tingley and out on New York. That has been resisted. 
We would be interested in other ideas. 
(a) Baird: I just recently went to a conference, saw a zoo in Sydney with an event 

that is seamless, no issues with the surrounding neighborhoods. We wanted to 
see what they do that works to see what we can come up with. We’ve heard from 
first responders that response times are down. I want to let Julie speak on that. 

(b) Julie: We were saying to Kat that we haven’t seen this list of concerns in 
advance. First is entry/exit with Tingley and New York, and we have been 
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meeting with DMD traffic department staff, Martin Ceresco and Brian Wolf. 
From their end, they were very impressed at the number of things we already 
do to make it easier on public.  
(i) They initially thought coming in on Tingley and leaving on New York 

would work. There is the problem of the narrow road behind the aquarium.  
(ii) They were also looking at people on Park and Ride – huge numbers who 

ride because they don’t want to get stuck in traffic.  
1. Now, if we are saying that Park and Ride will be stuck in traffic, those 

70K people taking Park and Ride will get back in their car and cause 
us more problems. So you know, we’re in the process. That’s where 
we are right now, and we’ll have to keep you updated. 

(c) WOTNA: We met with traffic engineering also, other individuals.  
(i) We told them we were concerned about traffic flow. We made suggestions 

ourselves.  
(ii) We asked about possibility of annexation of the strip within the northern 

mobile park unit, 8-10 trailer spaces. That became a money issue.  
(iii) I understand the complexity of making that turn into the parking lot.  

(d) WOTNA: You have an island on New York and Central that created a problem 
this year, with several vehicles stuck on the curb island that required a tow. 
(i) Julie: When 311 calls come in about us, they are sent to us, and we 

haven’t heard anything about that being brought up. 
(ii) WOTNA: There weren’t any APD officers. Ray, the owner of the mobile 

home park, brought this up at the last meeting. 
1. Julie: We’ve been working closely with Ray and Jessica, and they’ve 

been telling us they’ve been much happier this year and have had 
fewer problems. I know that you continue to say that’s a huge 
problem, but we’re going to the horse’s mouth and dealing with them. 
I’m curious about who you might have met with at traffic engineering. 
If you could give us their names? 
a. WOTNA: I didn’t get their names. 
b. Julie: That makes it difficult to try to get everyone on the same page.  

ii) Traffic Study to be made at this year’s River of Lights Event  
(1) WOTNA: I asked if there was a possibility of a traffic study at this year’s River of 

Lights and how that could be done and see exactly what occurs.  
(2) Q: Something that concerns us, when will the ART project be up and running? If not 

by River of Lights, we’re looking at a huge flow of traffic coming into that area. 
(a) Julie: We don’t know, but they were running for the last event, and weren’t 

used at all. The biggest advantage was for police and fire with an open lane. 
We can keep you updated as we keep working with DMD. 

(3) WOTNA: BioPark posted sign, additional parking via Tingley Drive entrance. 
[Shared photo of sign] 
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(a) Taylor: That’s the Tingley beach parking.  
(b) WOTNA: But says Tingley Drive entrance.  
(c) Facilitator: May be wording is confusing. 
(d) Julie: Where did that come from? That’s not anything that we created. 
(e) WOTNA: That’s a picture of your post. I brought it to JT’s attention. 
(f) Baird: Can I have it? I want to see if it’s our graphics guys. 
(g) WOTNA: Yes, you can have it. 
(h) Taylor: It can’t be from River of Lights. 
(i) WOTNA: Not River of Lights. Stated it was during the ART project. 

(4) Shelle: Clarifying question: Regarding the conversation around traffic, Julie and 
her team handle traffic during River of Lights.  
(a) When I read through this, some of your issues are other issues, and those are 

separate.  
(b) We’re never going to alleviate all of the parking and traffic problems during 

River of Lights.  
(c) Our commitment is to constantly improve how people get in, managing traffic 

for the people who come, who leave, and who live there.  
(d) There’s another conversation that keeps getting inflated, which is about the 

entrance into the park day-to-day. 
(i) WOTNA: No, our concern is just about River of Lights. 
(ii) GP: We’ve been communicating with everyone. We don’t want closure of the 

event. We want to work with everyone to discuss what can be done better. 
(iii) Julie: We’re doing the same thing. Know that’s always our number one concern.  

1. Unfortunately, there will always be some sort of issue, hopefully not to 
a large level.  

2. We work with DMD every so often to look at what is working and 
what needs to be changed, and that’s what we’re doing right now. 

(e) WOTNA: Things are better for folks in trailer park, but needing an extra hour 
to get home on a Friday night is not acceptable. 
(i) Julie: I agree with you totally. We’re working with those folks. 
(ii) Facilitator: Sgt. Reza said about ½ of complaints that they get are about 

people not getting to their homes.  
1. They are trying to increase the number of passes, trying to help family 

members get in and get privileges to get through traffic. 
(iii) Shelle: Security on site is managed by DMD, but they’re supporting 

Cultural Services, so any of that problem solving would be in conversation 
with Cultural Services and DMD.  
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1. If there are things that need to be addressed that involve security, need 
to make sure Cultural Services, DMD, and BioPark and BioPark 
Society are all involved in that conversation. 

(5) Julie: The request for a traffic study during the River of Lights is new on the list. 
We’ll look into it. 

(6) Shelle: I don’t know that’s something we can initiate. I can ask what the process 
is and criteria for funding a traffic study.  

(7) Dave (APD):  My recommendation is to contact Zach Cottrell, traffic lieutenant. 
That should be the point of contact.  
(a) That’s not our area of expertise; there are people who specifically do traffic 

control. Get him involved in looking at what you’re doing. 
e) River of Lights  

i) 311 call log from River of Lights 2017 (addressed in Action Item updates earlier in 
the meeting)  

ii) A 24-hour (24/7) contact during River of Lights with all levels of Bio Park (Society, 
Security, administration)  
(1) Shelle: 24/7 contact for who? 

(a) WOTNA: For WOTNA to have. 
(2) Shelle: For what? An emergency would be handled by APD. 

(a) WOTNA: We have an ongoing [criminal] situation in the back sector. We met 
with security people one evening with another officer, and we were told what 
they were incurring, and it literally floored us.  
(i) What WOTNA has done is doing intermittent bypasses, Granite, Marble, 

doing bike rides at night, keeping an eye on the situation that is occurring 
in that area. 

(ii) Facilitator: Can you clarify about what the situation is? 
(iii) WOTNA: No. But it is being ardently looked at. 
(iv) Shelle: You need to call 242-COPS or 911. It doesn’t feel like a BioPark 

contact would address what you’re talking about, based on the bit of 
information you gave me. 

(v) WOTNA: I’m just suggesting it based on what your security people told us. 
(b) Facilitator: Shall we remove this request from your list? 

(i) WOTNA: We’ll call 911. 
(3) Shelle: Is this a River of Lights issue? 

(a) WOTNA: It could be. I’m saying you need to be cautious on the perimeters. 
(Note: Facilitator removed request for 24/7 contact from WOTNA’s list of 
requests).  

iii) Posting and removal of no parking signs each evening of River of Lights  
(1) WOTNA: Referring to those signs being put up in perimeter, every night, up from 

beginning of event to end of event.  
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(a) Last time we discussed them, it was said that there could be a high cost to 
removing them each night. We’re open to suggestions.  

(b) We’re getting feedback that they could be a hazard because they’re knocked 
down and in the middle of the road, and they’re giving the impression we’re 
not community-oriented.  

(c) If they’re put up at 5 PM and taken down at 10 PM, that could be a disruption. 
We’re open to suggestions. We do appreciate the signs, because people are 
parking and walking.  

(d) We’re concerned about security for people walking through neighborhood. If 
you look at the crime element at the last meeting, crime goes up. 

(2) Taylor: People start lining up at 2-3 PM, so if they’re up and down, there’s only a 
short window when they’re down. We think it will be very costly and don’t think 
it will positively impact your community like you think it might. 

(3) Julie: We got input from neighbors, and some people don’t want them. 
(a) Taylor: The neighbors I’ve spoken to say they don’t really mind. 

(4) WOTNA: Would like that to be kept open. If I get calls, I will send an email and 
have open communication about what I’m hearing and what you’re hearing. 
(a) Julie and Taylor: Ok. 

(5) Facilitator to Julie & Taylor: At this time, it doesn’t seem cost-effective to take 
the signs up and down each night, and you’re not sure the impact would be what 
WOTNA’s looking for, but you will be open to communication during event 
about complaints about signage. 
(a) Julie: Yes, and if someone wants them up or down or wants us to try to adjust 

placement. 
iv) Posting of no parking signs set on Panmunjom (Open area on east side of ditch) 

(1) Julie: Explain east side of ditch? 
(a) WOTNA: Last year’s event, on the dirt portion of Panmunjom, cars would 

come in from Mountain and park there and then walk to the BioPark. There 
were no parking signs that were not set up. 

(b) Taylor: Behind Los Compadres? 
(c) WOTNA: On north side of Panmunjom, the open dirt area. 

(2) Taylor: We can do a drive-by and check that out. It might be overflow parking 
from the restaurant, and want to see the situation before I commit to anything. 

(3) WOTNA: We have talked to APD. I have done a ride-along to make them aware 
that there are a tremendous amount of illegal transactions in that strip. It’s a 
security concern. If we put up no parking signs, it will take care of the problem. 

(4) Talia (APD): We’ve taken enforcement action pretty strongly in that area. We are 
hoping that will cut down on activity. A lot of people involved in that activity no 
longer in the area. 
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(5) WOTNA: Is Manhattan being used to dump cars? 
(a) Talia: We are aware of a possible situation and are continuing to watch the area. 

v) Large signs, similar to those in 2017, posted at the following corners: Rio Grande & 
Mountain Rd, Dora & Rio Grande, Mountain Rd & Panmunjom, Mountain Rd & 
Montoya Rd. for the duration of the event 
(1) Julie: We have signs at those intersections.  

(a) WOTNA: Added one at Dora and Rio Grande. 
(2) Taylor: Big barrier flashing signs? 

(a) WOTNA: Yes. 
(3) Taylor: Unfortunately, they don’t have enough. We can do big metal sign saying 

“no parking”. 
(4) Facilitator: Yes to that request? 

(a) Taylor: Yes. 
vi) Speed monitoring mobile posted on Mountain Rd. throughout River of Lights event 

(1) WOTNA: Lt. Sanders’ suggestion from last year was very effective. I will send an email. 
(a) Nick: That is doable. 

vii) Vehicle front window signs to be made more readily visible 
(1) WOTNA: Discussed at last meeting. Asking to be more visible because they did 

work. Could be bigger. 
(2) Julie: Hard for us to make people put them where we want them to put them on 

dashboards. 
(3) WOTNA: We can emphasize that in our communications with the neighbors. 
(4) Taylor: And we’re mailing them and can put them in our instructions as well. 

viii) Free entry tickets for Reginald Chavez Elementary School Children  
(1) WOTNA: Would like to see an educational program on the River of Lights.  

(a) Shelle: We believe an educational program needs to be driven by a BioPark 
educator.  
(i) Also, I’d be cautious about choosing just one school. The BioPark is a 

resource for the entire community.  
(ii) We have lots of ways that we try to provide access and make it as 

affordable for as many people as possible. 
(iii)  I’d push back on this because education initiatives are driven by our 

education staff. I’m holding tight on the line on education initiatives 
coming from our educators. 

(iv) WOTNA: Then I’ll send it to them through the education department. 
(b) Julie: We do have companies that donate funds to purchase tickets. That 

may be a resource as well. 
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ix) Secure crosswalk for bus riders at ART stop  
(1) WOTNA: Regarding the flashing light on the bay island, we firmly believe that 

needs to be secured with personnel in some way.  
(a) Several people came to me and said drivers using the Route 66 project are not 

acquainted with the ongoing stop-and-go when pedestrians walk to the bay 
islands. People driving are not familiar with this. They drive straight through. 

(b) If the ART project is going to start running for the River of Lights, and people 
are not stopping when people press the button to cross the street, we’re going 
to have problems. 

(2) Taylor: Which intersection? 
(a) WOTNA: At ART. There’s a button to press to cross Central. People are not 

familiar with it, not enough emphasis for people to stop, and they’re driving 
through. Maybe necessary for an officer to issue citations? 

(b) Shelle: We don’t know when ART will be running, but I’m happy to have a 
conversation with the Director of Transit and express concerns. 

x) Vehicle count to the Bio Park during River of Lights 
(1) WOTNA: Request for the BioPark Society based on last meeting: We asked at the 

last meeting for a vehicle count and you said no. 
(a) Taylor: I wouldn’t commit security to something without talking to them first, 

but I’ll talk to them. 
(b) GP: Isn’t there a counter tube? We’re not asking for someone to sit and click. 

(i) Shelle: Adding it to list. 
xi) Evacuation Plan to be secured prior to this year’s event. (addressed in Action Item 

updates earlier in the meeting) 
3) Additional Topic 

a) Permitting for River of Lights 
i) Q: Cultural Services was brought in because of the permit process, and that came to 

us from Dave Matthews. I don’t know if those communications were forwarded to 
you (Shelle). 
(1) Shelle: I have been updated on the questions of permitting. 

ii) WOTNA: And we still have questions about that.  
(1) More than 3 departments are involved in all of this. The permit process needs to be 

looked at. What is happening with River of Lights extends to the community, and 
the community has no input. We have no way to go anywhere. Who do we talk to? 
(a) Shelle: I believe you were told that the City is not required to permit for 

events on city property. So there is not a separate process for an event at the 
BioPark, because it is already abiding by the codes and purposes of the 
BioPark. If we did an event in a park, we would have to permit, but we don’t 
have to for properties that we operate. 

(b) WOTNA: He did explain that.  
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(Note: There was not time in this meeting to discuss WOTNA River of Lights concerns #12 & 
#13. These discussions will be carried over to meeting #4 on August 7, 2018.) 

4) Next Steps:  
a) Meeting report submitted by June 18 
b) Next meeting: August 7, 2018. 4:00 – 6:00 p.m. (likely at Los Duranes CC; facilitator 

will confirm location once it is secured) 

Action Items:  
1. Baird will work with BioPark staff to continue to prioritize, plan and implement the clean up 

of the storage area at the north end of the BioPark, and will provide an update at the Aug. 7th 
meeting and subsequent facilitated meetings. 

2. GP will submit an IPRA request for the 311 call log pertaining to the 2017 River of Lights 
and will provide an update at the Aug. 7th meeting. 

3. At future River of Lights events, the BioPark Society will place a large metal “No Parking” 
sign at the intersection of Dora and Rio Grande. 

4. Shelle will have a conversation with the Director of Transit and express WOTNA’s concerns 
regarding a secure crosswalk for bus riders at the ART stop to be able to cross from the bus 
stop to the BioPark safely. 

5. Shelle will look into the possibility of getting a car-counting tube placed at the BioPark 
entrance during River of Lights 2018 

Names & Addresses of Attendees: 
BioPark 
• Baird Fleming – Director 
WOTNA 
• GP Lovato – President of WOTNA 
• Glen Effertz – WOTNA 
• Gil Clarke – WOTNA, President of HOA at Gardens on the Rio Grande 
BioPark Society 
• Julie Miller Rug – Executive Director 
• Taylor Pellegrini – Events Director 
CABQ Cultural Service 
• Shelle Sanchez – Director 
• Hakim Bellamy – Deputy Director 
APD 
• Lt. Nick Sanders – Graveyard 
• Sgt. Pete Silva – Acting Lieutenant PAC Unit   
• Laura Trujillo – Crime Prevention Specialist 
• Talia Rosenberg – Officer 
• Lt. David Rogers 
Councilor’s Benton’s Office 
• Diane Dolan – Policy Analyst 
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Appendix A  

WOTNA’s Concerns/Requests Regarding the BioPark (as of May 29, 2018) 

Invite	to	June	12th	(4:00	–	6:00pm)	Facilitated	Meeting	

1) Mayor	Keller,	or	Legal	Department	
2) APD	
3) AFD	
4) Mayor's	Representative		
5) Cultural	Affairs	
6) Councilor	Benton	Representative	
7) BioPark	Society	
8) BioPark	
9) Security	Services	for	Bio	Park	

10) City	Traffic	Engineering		
11) Representative	of	Route	66	Initiative	
12) ONC	
13) Dept. of Municipal Development 	
14) Environmental Health	
15) Planning	
16) Transit	
17) Solid Waste

From Depts. Listed Above – List of Their Concerns Regarding River of Lights, ART and Rt. 66  

1) Request for clarification from the departments listed above on what their concerns are 
regarding ROL, ART & Rt. 66 in relation to how they impact each other. Request these lists 
be provided at the June 12, 2018 facilitated meeting. 

2) Share compiled concerns (including those from WOTNA) with the Mayor, and ask him what 
he’s going to do, what departments will be involved, where funding will come from, and 
what the timeline will be. 

Communication of WOTNA’s Concerns 

1) Communicate the list of WOTNA’s concerns to committee and individual that determines 
impact of a special event: Municipal Development, Environmental Health, Planning, Transit, 
Solid Waste, APD, and AFD.  

BioPark Property 

1) Clean up maintenance area make it more presentable, rodent free, and more conducive to the 
immediate environment, because the 50-mile bicycle corridor is being more readily used 
now, and cyclists touring by an unsightly maintenance area is a negative reflection on the Bio 
Park or our neighborhood. 

2) Make Old Town Park more readily accessible to the bicyclist by removing part of the fencing 
on Northeast section of bike path of park and remove Mountain Rd gates, making this a stop 
for rest or enjoyment. Park now sits isolated.   

BioPark Traffic 

1) Entry to Bio Park should be off of Tingley with the exit being New York. (Have a traffic 
study done for flow at this year’s event).   

2) Traffic Study to be made at this year’s River of Lights Event. 
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Appendix A (continued) 

River of Lights 

1) The log of 311 calls from River of Lights 2017 [JT Allen agreed at the Feb. 28th meeting to 
provide these] 

2) A 24-hour (24/7) contact during River of Lights with all levels of Bio Park (Society, 
Security, administration)  

3) Posting of no parking signs before each evening scheduled River of Lights showing and 
removal same evening. WOTNA is open to suggestions. 

4) Posting of no parking signs set on Panmunjom (Open area on east side of ditch) 

5) Large signs, similar to those in 2017, posted at the following corners: Rio Grande & 
Mountain Rd, Dora & Rio Grande, Mountain Rd & Panmunjom, Mountain Rd & Montoya 
Rd. for the duration of the event 

6) Speed monitoring mobile posted on Mountain Rd throughout River of Lights event. 

7) Vehicle front window signs to be made more readily visible. 

8) Free entry tickets for Reginald Chavez Elementary School Children for a school project for 
each class    level or student to have the opportunity to attend River of Lights with their 
family. 

9) Secure walkway for bus riders at ART stop because the public is not acquainted with the 
pedestrian cross lighting during River of Lights. It has been noted that during River of 
Lights, the public are not stopping when RED LIGHT is flashing and until there has been 
ample time for public to be aware, this crossing needs to be monitored. (For Safety of All) 

10) Vehicle count to the Bio Park during River of Lights. 

11) Evacuation Plan to be secured prior to this year’s event 

12) Liability for any occurrence at River of Lights is this event under our Risk Management 
Liabilities?  

13) Secure perimeter of River of Lights 

  

 


